
Email Marketing FAQs

Do you guys spam?
Absolutely not! All of the recipients on our lists have opted-in to receiving email advertisements 
from us.

Are you compliant with the CAN-SPAM law?
Absolutely! We comply with all the CAN-SPAM laws. We ONLY send emails to people
that have subscribed to our lists! We also include a disclaimer, a valid return email, a physical 
address, and an easy way to unsubscribe! 

Where do you get your lists from?
We generate over 75k new leads per day from our various websites! These leads are generated 
by pay-per-click, SEO, co-reg, and newsletters. 

How often do you update your lists?
Our lists are updated on a daily basis... new leads in, old leads out. It's important to state that 
our system honors ALL unsubscribe requests immediately!

Do the emails go to the recipient’s inbox?
Yes, because we're white-listed by all the major ISPs, the emails get delivered to the user’s 
inbox! 

What's the "From" name and email address that appear in the emails?
The "From" name is normally the customers company name. And the "From" email address is 
one of our valid white-listed emails that is generated for every new campaign (i.e., 
mail1234@white-listed-domain.com).

How do I track my campaign?
We set up tracking with a third party company called Website CTR Stats. It's a 24/7 real-time 
URL and email tracking service. You will be able to see who individually clicked on your email 
and/or visited your site. You will also be able to verify that your ad is actually being sent!

How long after you receive my order will you send out my campaign?
Your campaign will usually start 48-72 hours after we receive your order.  We process orders and 
offer email support 24 hours a day, except holidays.

How long does it take to send out my campaign?
From the day it starts, it takes around 3-7 days to send out an entire campaign.

Do you send out HTML/Image ads?
Yes, we send both HTML and Text emails. 

Can I send a test campaign?
Yes, our smallest package is the 350k recipients for $79. You can test your offer with that option! 

How do I know you're actually sending my campaign?
After placing your order, you will get access to a third party system called Website CTR Stats. 
This enables you to see everyone that's visiting your website from the emails!



Can I see a sample ad?
Yes. We can send you an ad sample immediately. Simply provide your name and email in the 
form on our website and ask us to provide you an email marketing sample!

Can you design an HTML/Image ad for me?
Yes, we can design an ad for you for only $399! It takes 2-4 days to complete the artwork! 

Do you accept credit cards?
Yes, we accept all major credit cards. 

Do you guarantee signups and/or sales?
No. It's impossible for us (or anyone else) to guarantee that.

Will my hosting be shut down because I use your service?
Absolutely not! You will NEVER lose your hosting account because of us! The reason for this is 
because we're white-listed by all the major ISPs. If any complaints arise, the ISPs come to US 
and NOT to you! And this is something we guarantee!

I have more questions... can you answer them?
Yes, if you have any other questions that haven't been answered in this FAQ, please contact us
and we'll be more than glad to help you.


